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OnCampus University of Notre Dame

Morris Inn, Notre Dame, Indiana 46556

Wednesday, June 5
5:30 pm | Studebaker Mansion — tour begins at 6pm
Tippecanoe Place 620 W Washington St, South Bend IN 46601
Thursday, June 6

8:00 - 8:30 am | American Breakfast (provided)

8:30 - 9:00 am | Welcome

e Nelnet Welcome: Jackie Strohbehn - President, Nelnet Campus Commerce
e University of Notre Dame Welcome: Gene Pilawski - Director, Student Accounts,
University of Notre Dame

9:00 - 10:00 am | Trends in Higher Education — Mary Nucciarone, Director of Financial Aid,
University of Notre Dame

10:00 - 10:15 am | Coffee Break Sponsored by GradGuard

10:15 - 11:15 am | Working with your Financial Aid Office

e  Matt Biergans — Associate Director of Financial Aid
e  Gene Pilawski — Director, Student Accounts

11:15am - 12:00 pm | Best Practices for AR Collections

e Dawn Cordray — Assistant University Bursar for Collections, Indiana University
e Daniel Pelayo — Associate Director, A/R and SLC, University of lllinois

12:00 - 1:00 pm | Lunch (provided)

1:00 - 1:45 pm | Sponsor Billing and Payments

e Sara Baize — Assistant University Bursar, Sponsors, Indiana University
e  Erin Herrick — Director of Accounts Receivable, Billing Services, Student Loans &
Collections, University of Illinois
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Thursday, June 7 (continued)

1:45 - 2:30 pm | Going Cashless

e Maria Brown — Director, University Cashiers Office, North Carolina State University
e Leigh Handrigan — Advisor to VP Finance, University of Notre Dame

2:30 — 2:45 pm | Break

2:45 - 3:45 pm | Round Table: Hot Topic Discussions
Considerations in moving to a new ERP
Student success initiatives
Staffing and hybrid work environments

3:45 pm | Wrap Up

4:00 - 5:15 pm | University of Notre Dame Tour
McKenna Hall Front Desk — departure site

5:30 pm | Dinner - O’'Rourke’s Public House
1044 East Angela Blvd, South Bend IN 46617

Friday, June 10
8:00 - 8:30 am | Continental Breakfast

8:30 — 8:45 am | Day 2 Welcome: Mike Rogers, Director National Sales

8:45 - 10:15 am | Transformation through Design Thinking Workshop

e  Brittany Hubbard - Director of Product Strategy, Nelnet Campus Commerce
e Holly Taylor — IT, Nelnet Campus Commerce

10:15 - 10:30 am | Break
10:30 - 12:00 pm | Transformation through Design Thinking Workshop

12:00 pm | Wrap Up — Mike Rogers

Thank you to our generous OnCampus sponsor!
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