Choosing the Right Tuition Payment
Plan Provider: Key Questions to Ask

Managing tuition payments effectively is crucial for student success and institutional financial
health. The right tuition payment plan provider can offer flexible options for students while
ensuring steady cash flow and reducing administrative burdens for your institution.
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To find the best provider, you need to ask the right questions.

Use this checklist to guide your evaluation.

[] Flexible Options
Does the provider offer a variety of
payment plans to meet students’ and
the institution’s needs?

[] Scalability
Can the solution grow with your
institution’s enrollment and program
offerings?

[ ] User Experience
Are payment plans easy for students
and families to enroll in and manage?

[[] Self-Service Features
Can students and their families update
payment methods, view balances, and
adjust schedules independently?

[_| Communication Tools
Does the provider offer timely
payment reminders and updates?

[] System Integration
Does the platform integrate
seamlessly with your student
information systems?

Learn how Nelnet Campus Commerce answers these questions.

[ ] Reporting & Analytics
What tools and reporting are available
to track payment performance and
financial trends?

[] Customer Support
What level of support is available
for both staff and students? (e.q.,
dedicated reps, 24/7 assistance,
multilingual support)

[] Administrative Efficiency
Does the solution automate processes,
simplify reconciliation, and reduce
manual workloads for bursars?

[] Transparent Pricing
What are the total costs, including
setup fees, transaction fees, and any
hidden charges?
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https://campuscommerce.com/payment-solutions/payment-plans/

